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Latest news:

After much testing, we now have versions of FUSE and ZEN which allow us to ship internationally and be
compliant with the international CITES treaty that many countries are now enforcing. Luckily our FUSE and
ZEN contained so little Candelilla that we were able to reformulate our blend using a combination of

beeswax, rosin, and carnauba wax. And we’' ve change

What 6s goi _ndg Manyofyoarprodudsicéhtain Candelilla wax which has been used for hundreds

of years in the formulation of everything from chewing gum to health and beauty aids. We included it in our
original formulas because we considered it to be a sustainable crop, something akin to the way bamboo is
harvested and used. In an attempt to protect this plant and the important industries it sustains, someone on

the international CITES committee that meets in Switzerland each year thought it would be good to include

the plant itself on the endangered species list. But they failed to make exclusions for the harvested wax and
even for products that are made from the wax.. that
was meant to be protected. Industry insiders tell me that a group of lawyers hired by the cosmetic companies
are planning a trip to Switzerland this year in an attempt to get this straightened out.

OQur other products can’'t be changed so easily and
addresses. It all sounds crazy.. We can |l egally buy
shipment to ship it internationally. Go figure!
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Most Common Questions:

Please see our catalog and order page for additional info, but here are answers to the top 5 questions.

1) Howdolpay?
We will send you an invoice electronically via email. You do NOT have to have a PayPal account.

2) Canlgive you my credit card info?
Noooooo. Please do not ever send your CC# to us. Ever. Especially if someone claimed it to be us,
as we never will do so. But rest assured, the invoice will take you to a secure site and you can use
your credit card there.

3) How Abigo is 1 pound?
1 pound is typically 2 slabs. Each sl ab is ap|
This equates to approximately 33 cubic inches.

4) How long will it take to get my order?
It really depends on order traffic. Our goal is to get every order out in 2 weeks or less. Most of the
time it is 1 week, but volume is very erratic. Every time we get caught up, the orders seem to pour
in. USPS is typically 3 days to all US destinations and they quote 10 days for international

deliveries.
5) Do you ship international ?
Yes. But many countries’ current regulations ¢

CITES regulations. Since that is about 90% of what artist want, it seems work for most.
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What we do:

Studio Sculpting Materials for professional artists.

Our products are used in over 27 countries and cover a large range of disciplines.
These include toy manufacture, fine art ,industrial prototyping, jewelry design, movie
special effects.. and probably many that

Our formulas are the results of over 20 years of experimentation. In 2006 we started
working with other artists to develop a range of products designed to fit the many
styles and preferences of the professional artist.
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When

We work this endeavor at night and on weekends.

This I s because we' ' re very small and t
We have regqgular day Jobs that support
business”. So please understand why vyo

for us to respond.

This also means that we have limited output and not much time. We like to
personally answer as many questions as we can, but please understand our time
constraints. We’'ve tried to provide as
MSDS, and other documents you’l Il find
seems to answer about 95% of the questions that folks ask via email. Reading

that before firing off an email could save us both time J
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Who we are:

We' re a very s mai3buysewndwonk parttineee, | usS

| began mixing my own blends for my art about 20 years ago. After several artists
begged me to sell them material, we began an online hobby business in 2006

and | run the website and research lab from my home. The production side is run

by aguy nicked-named “ Murphy”™ who works out of

We take orders online only and sell direct to the artist to keep prices as low as
possible. The only exception to that is in Japan, where we have an exclusive
distributor, Horizon. Horizon orders in very large quantities which allows them to
consolidate the cost of shipping. This
what it would cost an individual to buy and ship small quantities across the

Pacific.
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How

We mix our products apothecary style.

This means we buy the best raw materials, we hand weigh the ingredients on a
precision scale accurate down to 1/10 of a single gram. We melt in small batches
which are first hand mixed, then power mixed. We then filter the melt using our
custom-designed system. The melted mixture is then poured into trays to cool

i nto thin bl ocks. It s a | ot of hard v
capable of making. We know your art is important and we want our product

guality to be a stepping stop which allows you to achieve your best work.
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Where:

Tullahoma, Tn ---- Manchester, TN

We have a home office and shop lab in Tullahoma, Tn about 12 miles from

Jack Daniel’”s Distillery. The product s
theTinkerage.net , whose shop which is located about halfway between
Manchester and Woodbury TN or -bhdseat. 35

Please remember that we are exclusively Web-based and do not have a store
front.
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Why:

Because......

This may be the hardest question to ans:t
money. | think we all enjoy making a product that allows others to create very cool
stuff/ | love to sculpt, and now have even less time to do it.

|t s been a Dbit of an addicti on
the best, most patient, and entertaining folks that one can meet.

, and tt



