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Studio Sculpting I\/Iaterials for professional artists.

Our products are used in over 27 countries and cover a large range of disciplines.
These include toy manufacture, fine art ,industrial prototyping, jewelry design, movie
special effects, Christmas ornament pro
dondt know about.

Our formulas are the results of over 20 years of experimentation. In 2006 we started
working with other artists to develop a range of products designed to fit the many
styles and preferences of the professional artist.
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We work this endeavor at night and on weekends.

This I s because weoOre very small and t
We have regular day jJjobs that support
businesso. So please understand why vyo

for us to respond.

This also means that we have limited output and not much time. We like to
personally answer as many questions as we can, but please understand our time
constraints. WeodOve tried to provide as
MSDS, and other documents yousgeemstof i nd
answer about 95% of the questions that folks ask via email. Reading that before
firing off an email could save us both time J
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Most Common Questions !

Please see our catalog and order page for additional info, but here are answers to the top 5 questions.
1) Howdolpay?
We will send you an invoice electronically via email. You do NOT have to have a PayPal account.
2) Canlgive you my credit card info?
Noooooo. Please do not ever send your CC# to us. NEVER!. Even if someone claims to be us, as
we_never will do so. But rest assured, the invoice that we send you will take you to a secure site
and you can use your <credit card thereée safely
3) How much wax do | need?
Each slab is approximately .6 Otohi ¢ k and 5squareand weighs &pproxo1/2 pound
This equates to approximately 15 cubicinches. Cal cul at e your scul ptur
divide by 15 to get an estimateé and then tack
4) How long will it take to get my order?

It really depends on order traffic. Our goal is to get every order out in 2 weeks or less. Most of the
time it is 1 week, but volume is very erratic. Every time we get caught up, the orders seem to pour
in. USPS is typically 3 days to all US destinations and they quote 10 days for international

deliveries.

5) Do you ship international ?
Yess The cost i1 snb6t cheap, but we do not charge ¢
are the i mporter and that you wil/ have to dea
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Standard Products vs. Special Order:

Please note that our product line is divided into 2 groups: 1) Standard 2) Special Order. You can easily tell the
difference as they are clearly marked in the catalog and on the order form. The Standard Product Selector Guide
in this document is a good guide to our standard products and their traits.

We did this because it was nearly impossible for us ,as a small part-time business, to keep stock on all 15 products. In
addition, the older products are far less popular than our newer, more friendly products. So one mightask : A Wh'y d c

you continue to keep them in the catalog and such?in We reali ze that i1t could ad
i's that we have a few artists that are very reluctant
| egacy customer . Or mixing a whole batch up for a new

We just have to ask that customer take the whole batch rather than leave us with sitting with slow-moving stock.

Samplesi Ye s |, Weenhave 0

We sell small , inexpensive samples of all our standard products( see above) . Wedbl | Dbr e
Y4 bl ock) for $2 each. Weo6d love to offer them for f
packing, and shipping is the same for a $2 sample as it is for a 20 block order. And it lets you get samples without

beggingé but also without breaking the bank. Just r eme

All you have to do to order samples is to fill out our standard orderformande nt er A Sampl eo i n t h
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NOT vour art t eacher 06s wax/!

Our most popular waxes amongst professionalsare F US E a n d ardBEhsyéare much
harder than what you may be used to using. We make softer blends like AIR and ETHER,
but most toy designers and artists working in smaller scale need stiffer and harder waxes to
get the crispest details, and to have a surface that can be finished to the highest degree.
While this iIis possible with a softer wax,
hardness comes some brittleness. We try to balance every product, but the materials do
have their limits.

Youol | need to gently warm the wax to appr
to itdébs best consistency. Be careful & get
of kneading to improve working qualities is very similar to using the harder polymer clays.

While the wax is warmed (and prior to kneading) the product may feel a little crumbly or
dryé but just a little kneading will make

Our products are formulated using natural minerals that are usually reserved for the
cosmetic and pharmaceutical industries. This does add cost, but it also adds a smoothness

and refined feel that we think makes our p
Lastly, our products are sulphur-f r ee. Thi s hel ps make sure t
silicone mold compounds to a very high deg
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International Orders:

CITES, the international treaty that has created a problem for producers who used Candelilla Wax in their
products has now been changed to give an exemption for ALL finished products that contain Candelilla Wax.
Importers and exporters of the raw wax still must go through the certification and license process, but it does
not apply to finished product manufacturers OR end users. This means we are back to business just like we
were over 1 year ago!.

But remember é. . andgouare thg imeoxtgr mto your own country and once it leaves the
US we have no control over the goods ore shipment.
other issues on the receiving end. Hopefully the rulings below are being adopted by your country.

You can read more here:
http://www.fws.gov/international/DMA_DSA/CITES/pdf/CoP15 Candelilla_results.pdf
http://www.multiceras.com/cites-press-release.htm
http://www.cites.org/end/cop/15/prop/E-15-Prop-25.pdf
http://www.ens-newswire.com/ens/mar2010/2010-03-19-01.html
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Why use wax ?:

1) Wax i1 s the material of the masters. |
up any book on the history and technique of sculpture.

2) Versatility T Wax can be sculpted using the following techniques:
1) Additive modeling using the hands, hot tools, and by drawing with liquid wax to created fine lines.
2) subtractive carved using hot tools or sharp non-heated tools.
3) A combination of all techniques.

3) Re-useable i Wax can be used over and over.

4) Almost infinite work cycle. An unfinished work can be set aside, and then re-
started after a very long period of time. This allows the artist to have many
projects in work at the same time and

5) Wax is compatible with nearly all molding processes and materials.
6) Last !l vy, I'ts nature promotes doodling.






